
RECOMMENDATIONS FOR SALON RE-OPENING

EMPOWER 
YOUR SALON



EMPOWER YOUR SALON This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.

This document contains a series of 
recommendations regarding hygiene, 
information and organisation that should 
be followed in the every-day activity of 
hair salons wherever possible. They have 
been prepared based on public information 
shared by WHO.

The document is a reference guide,  
the contents of which are subject to the 
procedures established by the appropriate 
Health Authorities in each country, which 
we would ask you to consult and follow as 
their official recommendations.

The hair salon remains responsible for 
assessing the situation and for making 
the appropriate decisions regarding this 
matter. Each hair salon should implement 
this protocol bearing in mind its own 
characteristics and, more specifically,  
its size, its organisation, its environment,  
and its location.

ABOUT THESE 
GUIDELINES

Source: https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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Over the past 9 decades, we at Revlon have 
overcome many unforeseen and challenging 
external situations. We, the beauty industry, 
have always overcome our challenges 
together with endless creativity and 
unified strength, this current situation is 
no different and we are here to support 
you and ensure we come out together as an 
empowered community.
 
We are launching this initiative which 
includes practices that your salon, staff, 
clients and overall business will need to 
implement in order to successfully operate 
in our new normal and ultimately give 
complete confidence to your clients.
 
Once you incorporate these and any other 
required or recommended practices, you can 
focus on your own creativity and artistic flair, 
as it should be.

REVLON PROFESSIONAL®

EMPOWERED
COMMUNITY
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HOW CAN SAFETY  
EMPOWER 
YOUR SALON?

WHY 
IMPLEMENTING 
A PROTOCOL? 

Creating a healthier and safer salon 
environment by establishing a hygenic protocol 
for the salon, the staff and the clients.

Help you to continue to drive a successful 
business by providing key recommendations  
for your salon and hairdressers.

Communication is the key to making 
sure that your clients are familiar with the 
measures you are taking to continue to 
provide a creative and professional service.

Train your staff to follow all new 
protocols and their correct application 
in order to standardise them.

Adapt to the new normal and empower 
your business for success.

REASSURE YOUR STAFF

REASSURE YOUR CLIENTS

REASSURE YOUR BUSINESS
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YOUR SALON

IN A NUTSHELL... 
MAKE SURE YOU TICK EVERY LINE

YOUR STAFF THE CLIENT YOUR BUSINESS
• Protect: daily cleaning  

and disinfection,  
disposable gloves on. 

• Adequate ventilation.

• Toilets. Only disposable paper, 
soap and hand sanitising 
solution.

• Wash textiles & towels and 
uniforms in mechanically 
washing cycles at 60-90ºC.

• Consider placing plexiglass 
(sneeze guard) at the reception.

• Clean and disinfect other 
styling, shampoo and 
conditioner bottles, as well as 
tools and clippers, regularly. 

• Waiting areas should  be limited 
or removed, asking clients to 
wait outside.

• Calendar: organise staggered 
shifts to avoid contact 
in changing rooms and at 
workstations.

• Clean uniforms and work 
shoes must be worn 
exclusively in the salon and 
washed  after daily use.

• A full face mask with a 
protective screen should be 
worn in addition to the mask, 
which must be renewed after 
each service. Dispose of gloves 
last of all.

• Always maintain a neat, 
professional image, avoid the 
use of jewellery, loose hair 
and nail polish.

• Ask your client to take off their 
mask’s ear straps and hold 
it over their nose and mouth 
during the coloring service.

• Welcome: Foot 
print disinfection. 
Recommendation: Online/
phone appointments.

• Reception area: Avoid hugging, 
kissing or shaking hands 
when greeting. Provide hand 
cleansing solutions.

• Counter should be disinfected 
frequently.

• Wardrobe: Clients’ belongings 
must be protected with 
individual plastic or fabric 
covers and separated from 
other clients’ belongings.

• Ask your client to hang their 
own coat avoiding other’s 
belongings.

• Ask your client to show style 
images to you from their phone 
rather than using magazines for 
consultations.

• Contact your clients before 
re-opening your salon so they 
can schedule appointments.

• Share with them the safety 
measures you are taking.

• Create a strong “stay at home” 
policy that speaks to the 
customer and the employee.

• Value your in-salon services.

• Adapt your price list to the new 
scenario.

• Push retail in advance to have 
the product ready when the 
client arrives. 

• Avoid the handling of retail 
products; stylists should be the 
only ones handling products.

• Make the most of regional and 
national relief programmes.
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WHAT SHOULD PROFESSIONAL SALONS
BEAR IN MIND?
PRACTICES THAT NEED
TO BE ADRESSED

PRACTICES
TO BE INSTALLED

KEY ITEMS
FOR RE-OPENING
Main priority:
• Disposable masks and gloves.
• Plastic face shield.
• Hydro-alcoholic hand cleanser.
• Tool & surface sanitiser. It is recommended 

to use a bleach solution*, please go to WHO 
website to learn how to prepare it.

• Plastic bags. Once used, please discard. 
• Disposable cups or individual plastic/card-

board bottles/cartons.
• Rubbish bins with lids.
• Disposable tissues for cleaning surfaces  

& drying hands in toilets.
• Disposable toilet seat cover.
• Indicative signs with security and hygiene 

measures.

To consider:
• Disposable capes for clients.
• Disposable apron for stylists.
• Infrared thermometer.
• Barrier protection (e.g., Perspex-type material 

or clear plastic sheet).
• Disinfectant mat.

Schedule appointments in advance.

Ensure safety by ensuring staff and 
clients wear gloves and masks.

Maintain social distance
throughout the process.

Provide hand cleansing solutions.
Ensure the salon and key areas are
cleaned regularly.

Provide water only for clients,
preferably in individual bottles
or disposable cups.

Minimize physical contact with
clients and between clients.

Avoid hugging, kissing or shaking
hands when greeting.

Discontinue the use of magazines
and other shared items in salon.
waiting areas.

Remove snacks, sweet and coffee
gratuities.

Remove all retail testers.  
Prevent clients from handling 
colour charts.

*Bleach solutions must be prepared daily. They lose their strength after 24 hours. 
Anytime the odour of chlorine is not present, discard the solution.

EMPOWER YOUR SALON This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.



EMPOWER YOUR SALON This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.

EMPOWER  
YOUR SALON1

This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.



EMPOWER YOUR SALON This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.

1. Air the salon, ventilation is key!

2. Avoid shaking towels after they are 
used.

3. Prevent faces from touching towels, 
or anything that may have been  in 
contact with a client.

4. Wear standard household gloves; 
for cleaning surfaces, use damp 
microfibers.

5. Clean vacuums daily – don’t forget to 
dispose of the vacuum bag every day.

6. Use the cleaning and disinfection 
products recommended by the 
appropriate authorities in your 
country.

SALON CLEANING PROCEDURES
GENERAL RECOMMENDATIONS 

Machine washing towels at 60°C for at least  
30 min is recommended

Pay particular attention to the management of clean towels: 
• Systematically separate them from dirty towels.

Dirty laundry
• Place used towels in the laundry basket immediately and make 
sure there is a safe distance between clean and dirty.

Every day and with special care, clean the door 
handles, switches, taps, salon tools and any 
accessory that may have been touched.
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• Discontinue the use of magazines and 
other shared items in salon waiting 
areas. Make sure that the waiting area is 
cleaned regularly.

• Clean hard, non-porous surfaces with 
detergent or soap if the surfaces are 
visibly dirty before you apply disinfectant.

• Frequently clean and disinfect all 
client service counters and areas, as 
well as frequently touched items and 
surfaces, such as workstations, keyboards, 
telephones and doorknobs.

• Ask your client to hang their own coat 
avoiding other’s belongings.

• Every day before opening the salon 
and throughout the day, make sure 
the back-bar stations (basin,chair and 
armrests) are cleaned and disinfected 
properly.

• Disinfect the basin and armrests  
after each client.

• Make sure that the back of your client’s 
neck never touches directly the basin, 
protect the back of your client’s neck 
with a towel or a disposable plastic film.

• Make sure that the safe distance between 
clients is respected (recommended  
2 m distance)

•  Maintain a straight posture avoiding 
leaning over the customer.

• Always use a clean towel (previously 
washed at 60 °C for at least 30 min)  
or a disposable towel if possible.

RECEPTION
& WAITING AREA

BACK-BAR 
STATIONS
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• Each stylist should have their own toolset.
Tools as brushes, combs, scissors, etc. 

• Whenever possible, use blow-dryers on a low 
speed to avoid germ propagation.  
Keep blow-dryer filters and all other electric 
appliances clean.

• Avoid keeping tools in shoulder straps  
or enclosed places.

• Clean and disinfect other styling, shampoo 
and conditioner bottles, as well as tools 
and clippers, regularly.

• Avoid grabbing the products directly with  
your hands (masks, styling gels, etc.). 
Make the most of spoons or sticks.

• Make sure your hands are clean before 
applying products to the client.

• Please make sure the toilet is cleaned 
after each use. 

• Dispensers for soap, cleansing gel, 
disposable paper, etc. must be checked 
at least once a day. In the event of a 
malfunction, they must be replaced or 
repaired immediately.

• Preferably deactivate electric hand 
dryers.

• Remove toilet brushes.

• These actions should be followed up on 
using a checklist as a reminder.

• The correct working order and 
cleanness of toilets and taps in 
communal toilets must also be 
monitored every day.

TOOLS & 
WORKSTATIONS

PUBLIC 
TOILETS
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• Minimise physical contact with clients and 
between clients. Maintain social distancing 
(2 metres between individuals) for people 
entering the salon wherever possible.

• Use signage and floor markers to instruct 
waiting clients to respect a safe distance from 
the counter, and from other clients and salon 
staff.

• Leave 1 free hairdressing chair and 
washstand between clients to ensure social 
distancing or provide barrier protection 
(e.g., Perspex-type material or clear plastic 
sheet).

• Plexiglass (sneeze guard) on reception to be 
considered.

• Determine an area for the reception of 
goods (create a dirty and clean area). 
Bear in mind that only one member of 
staff at a time is allowed in that area.

• Wear a mask and gloves when receiving 
goods for the salon.

• The delivery person must wear a mask.

• Ensure provision of hydroalcoholic 
solution in the goods reception area.

• Strengthen the cleaning procedure in 
the goods reception area.

SALON 
LAYOUT

PROCEDURE FOR 
RECEIVING GOODS 
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• Leisure and lunch times will be scheduled in 
shifts. Safety and hygiene measures should 
be maintained.

• Hygiene measures should be maintained as 
well in staff toilets and changing rooms.

• Shared appliances such as microwave 
ovens, kettles and coffee machines should be 
sanitised after every use.

• Disposable protective material will be 
disposed of in specific bins.

• Retail items should be organised and 
cleaned before the salon opens.

• Testers and non-essential 
communications media should be 
removed.

• Clients will only be allowed to handle 
cleaning products such as hand cleansing 
solutions or hand soap in the toilets.

• Retail sales should be made before 
the client’s visit in order to prepare 
whatever they might need in advance 
and avoid handling, moving it only when the 
client is about to leave.

STAFF LEISURE 
AND LUNCH

RETAIL 
AREA
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Establish & 
communicate 
posters (staff)

Not shaking 
hands

Clean Soles

SALON

STAFF

CLIENT

BUSINESS

CHECKLIST

Communication is key to make 
sure that your clients know 
the measure that you are 
taking to continue to provide a 
professional service.

Train your staff to follow  
all new protocols and their  
correct application.

A common standard co-built 
with the sector and the local 
authorities.

REASSURE 
YOUR STAFF

REASSURE 
YOUR CLIENTS

STANDARIZE 
PRACTICES

DistanceClean hands Ventilation Daily cleaning Frequent cleaningWash towels 60ºC

2m

WC

Mask always Gloves alwaysOrganize schedule Clean hands 
regularly

Clean hands Card paymentMask always Gloves alwaysImplement ‘Stay 
at Home’ Policy

Communicate 
with your client

Organize  
your agenda

Place posters 
at eye level

Explain to client 
price increase 

i €

This document contains a series of hygiene, informative and organizational measures 
that are recommended to be followed in the day-to-day activity of hairdressing salons 
wherever possible. They have been elaborated based on public information shared by WHO.  

The document is a reference guide, whose content is subject to the procedures established 
by the competent Health Authorities of each country, which we ask you to consult and follow 
as their official recommendation.

EMPOWER 
YOUR SERVICE

Lunch in turns

Deactivate electric  
and hand dryers

Follow-up using a 
checklist to ensure 

effective cleaning

Disposable 
protective  
material

Ensure 2 m of social 
distance unless 

physical separations 
are provided.

One free

Mandatory to 
clean after use

Sticker

Poster

Poster

Poster

Poster

Poster Poster

Social 
distance

Staff only

2m

2m

BACK-BAR STATION

WORKING STATION

STAFF AREA: 
changing room & canteen. 

TOILET

RETAIL
AREA

PLEASE STAND HERE

PLEASE STAND HERE

RECEPTION

washed at 60ºC 
or disposable

Organize

Create Boldly.  Live Boldly.

 EMPOWER 
YOUR SERVICE!
The safety of our customers and staff is essential.

That is why in this salon we take the necessary 
measures while offering  

the beauty service you deserve.

Sticker
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The safety of our customers and staff is essential.
That is why in this salon we take the necessary measures 
while offering the beauty service you deserve.

Please book  
your appointment

in advance

Please clean 
your hands 

We keep the salon 
ventilated 

and sanitized

We will check  
your temperature.  

Please stay at home if 
you show any symtoms

We will protect 
and isolate 

your belongings 

We regret that  
we cannot  

offer you any distraction  
during the service

Please wear a mask 
during the whole service. 

Our team 
will also do so

We appreciate  
payment by credit 

card or telematically

For safety:  
avoid hugs, 

kisses or 
shaking hands

Please clean your shoes 
on the entrance mat 

when you come in
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Inform your clients that you are reopening and 
only taking reservations, reassure them by 
sharing that you have established a protocol 
to ensure their well-being while at the salon.

Systemize reservations by phone, e-mail  
or through the website, and avoid walk-ins 
wherever possible.

Organise your schedule bearing in mind the 
time you need for each client to avoid having 
people waiting.

Rearrange the salon to encourage distance 
between staff and clients.

Establish the protocol that better adapts to 
your salon (square metres, number of chairs 
and staff).

Put marks on the floor to indicate social 
distancing rules, guide clients and staff

Plan the purchase of protective material 
(gloves, masks, hydroalcoholic solutions, etc.).

Reorganise activities by salon area to avoid 
unnecessary contact (e.g.: staggered breaks, 
cloakroom access).

Strengthen the cleaning of all critical 
contact points with increased frequency (tools, 
back bar, toilets, etc.).

Hang posters in the different salon areas at 
eye level to remind staff and clients of the 
protocol that clients must follow.

You should consider adjusting your schedule 
by increasing opening hours and also 
potentially working Sundays. Reorganise your 
staff to cope with new demand.

ADAPT YOUR SALON 
TO THE NEW NORMAL 

√
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Make sure you establish the proper protocol*.

Implement an action plan for your salon and staff.

Distribute the protective material (gloves, masks & 
hydroalcoholic solutions).

Reorganise salon activity to avoid unnecessary 
contact (e.g. staggered breaks, cloakroom access).

The first day back, you could consider not 
opening to clients but for staff. Have a full 
pampering day with cuts, colouring and treatments 
for all your staff as well as training in the new 
measures.

The implementation of the hygiene and prevention 
practices and protection measures will probably 
require price adjustments. Define a clear and 
unique message about this for the entire team.

MAINTAIN YOUR STAFF’S 
PROFESSIONAL STANDARDS

€

* Make sure that you follow local authorities guidelines and  
    recommendations. Don’t forget they are evolving every day. 
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Explain to your client in advance that their 
requests and requirements will be treated  
within the limits of health constraints.

Ask that your clients do not bring anyone  
to their appointment with them.  

Recommend clients wait outside or in their 
cars until their service is ready to commence.

Consider recommending clients to bring a 
second mask in case it is spoiled during  
the color service.

Consider adjusting your appointments based on 
clients age range.

Your client must arrive with a mask and gloves, 
as well as electronic payment methods. It is 
recommended taking the client’s temperature 
with a contactless infrared forehead thermometer. 
A new set of gloves or hand cleansing will be 
provided in order to avoid cross-contamination. 

Establish a welcome protocol that adapts to 
your salon (shoe disinfecting mat, hand cleanser, 
plastic bags to keep their belongings, etc.).

Make sure you review and train the welcome 
protocol with your staff to ensure consistency 
and precision.

Adapt the reception desk to allow multiple 
positions separated by more than 2 m and 
dedicate a post to each employee.

Set up a transparent perspex barrier at the 
reception desk (1 m x 1 m).

Avoid physical contact with clients.

Bring in clients one by one (respecting a 2 m 
distance).

When possible, check clients out while they are 
being finished at the styling station so they do 
not have to move again around the front desk. 
Make sure the recommended products are 
ready in a bag and encourage card payment.

PREPARE TO GREET YOUR CLIENT

!

2m

16<60
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EMPOWER 
YOUR BUSINESS

€
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Clearly communicate your protocols with posters:

1.  At the entrance  
> Place the sticker and the poster with key 
recommended measures to ensure that 
bystanders know you are following public 
recommendations.

2.  At reception 
> Explain the welcome protocol.

3.  At workstation 
> Visibly place the four mandatory items the 
client must bear in mind in the work-station.

4.  At communal toilets 
> Place the sticker to remind you are following 
public recommendations. for washing hands 
correctly. 

COMMUNICATION
Staff communication to clients 
must create a sense of peace of 
mind and control.

When the salons reopen, hygiene 
measures will be reinforced and 
several communications media 
intended for clients will be necessary. 

They must guide the client in the 
salon with a friendly, welcoming tone 
while, remaining warm and polite.

The safety of our customers and staff is essential.
That is why in this salon we take the necessary measures 
while offering the beauty service you deserve.

Please book  
your appointment

in advance

Please clean 
your hands 

We keep the salon 
ventilated 

and sanitized

We will check  
your temperature.  

Please stay at home if 
you show any symtoms

We will protect 
and isolate 

your belongings 

We regret that  
we cannot  

offer you any distraction  
during the service

Please wear a mask 
during the whole service. 

Our team 
will also do so

We appreciate  
payment by credit 

card or telematically

For safety:  
avoid hugs, 

kisses or 
shaking hands

Please clean your shoes 
on the entrance mat 

when you come in

EMPOWER 
YOUR SERVICE

This document contains a series of hygiene, informative and organizational measures 
that are recommended to be followed in the day-to-day activity of hairdressing salons 
wherever possible. They have been elaborated based on public information shared by WHO.  

The document is a reference guide, whose content is subject to the procedures established 
by the competent Health Authorities of each country, which we ask you to consult and follow 
as their official recommendation.
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• Always facing the street.

• Invite clients to schedule 
appointments in advance.

• Reassure of a safe 
environment and the 
measures taken to do so.

• Put down a shoe disinfecting 
mat.

• Ask clients to wear gloves and 
masks.

• Provide a hand cleanser 
solution.

• Respect the safe distance. 

•  Explain the measures that the 
salon and client should take.

• Place a mirror sticker 
reminding of the precautions 
that hairdressers and clients 
must follow.

• Do not provide magazines.

• Only provide disposable cups 
if client requests something to 
drink.

• Maintain an active social 
media presence.

• Inform your clients of 
the hygiene measures 
that you are taking. 

CREATE A SAFE 
SALON JOURNEY 

WINDOW 
STICKER 

OR POSTER
WELCOME 
PROTOCOL

AT THE 
CHAIR

INTERNET,
SOCIAL 
MEDIA



EMPOWER YOUR SALON This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.

IN-SALON COMMUNICATION
FLOOR SIGNAGE 
• Organise social distancing inside the 

salon.

• Guide clients to the reception area.

• Use tapes to explain social 
distancing.

• Place communications at consumer-
eye level to remind them of the 
social distancing rules: before 
entering the salon, at reception, at 
the service station and in the toilets.

PLEASE STAND HERE

PLEASE KEEP YOUR DISTANCE

THANK YOU FOR PRACTICING 2mSOCIAL DISTANCING

SAFE SOCIAL DISTANCE
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SOCIAL MEDIA 
COMMUNICATION

• Be active on your social media 
informing of:

-  your safety measures.

-  your business: push easy 
promotions, encourage booking, and 
explain how your clients can make a 
reservation if this has changed.

-  your services: push specific 
pamper products (Eksperience,  
RE/START, etc.) and color services.

-  inspiration: showcase your work to 
inspire your clients to get a new look.

• Show positivity. Use your social 
media to reassure your clients: be 
clear on how you will offer a safe and  
inspiring environment to continue 
looking after them.

• Actively listen to your community: 
Address their every doubt and redirect 
to official pages. Listen and analyse: 
what are they reacting the most to? 
What should you give more visibility 
to?

• Focus on the platforms where you 
already have an active community 
and try to post at least 5 times a week.

• If you have limited content creation 
resources, share Revlon professional’s 
content.
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A NEW PRICE LIST  
FOR A NEW SCENARIO 
• It is important that salon owners 

consider the expense that the 
implementation of these prevention 
measures might have on their 
business. The need to invest in sanitary 
measures as well as salon capacity 
restrictions will have an impact on all 
salons’ P&L. Moreover, the uncertainty 
of the lifespan of these measures 
does not enable salons to plan the 
size of this expenditure.

• Depending on salon profits, owners 
should consider a price increase for 
their services.

• Considering the health and economic 
situation, it is crucial that salons 
preserve their clients trust by 
explaining the source of the price 
increase in advance.

• It would be ideal if salon owners could 
prep a little document explaining new 
salon economics (less client traffic, 
new admissions policy by appointment 
only, new hygiene measures, personal 
protective equipment, etc.) via social 
messaging platforms or e-mail when 
booking a service.

• It is also an opportunity to value the 
hair salon industry and the importance 
that salon services provide for the well-
being of our clients.

BASED ON OUR SIMULATION*:

• TURNOVER IS EXPECTED TO DROP 25% DUE TO THE IMPLEMENTATION OF THESE 
PREVENTION MEASURES, ENDING UP WITH LESS IN-SALON TRAFFIC.

• AVERAGE RECEIPT PRICE SHOULD INCREASE BY 5-10% TO MAINTAIN THE SAME 
PROFIT AS BEFORE.

* PREVENTION MEASURES IMPACT IN 2 HAIRDRESSER´S SALON WITH 12 SERVICES EACH/DAY (IN 2019). 

€
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GENERAL 
PREVENTIVE 
SAFETY 
MEASURES

This document contains a series of hygiene, informative and organizational measures that are recommended to be 
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Create a strong “stay at home” policy that speaks to the customer and the employee.

• If you feel sick.

DRESSING FOR THE ‘NEW NORMAL’ 
PROTECTED FROM HEAD TO TOES

Staff appearance must convey safety and 
seriousness.

Clean uniforms and work shoes must 
be worn exclusively in the salon and 
washed after daily use.

A full face mask with a protective 
screen is recommended in addition to 
the mask, which must be renewed after 
each service. Dispose of gloves last of all.

Always maintain a neat, professional 
image, avoid the use of jewellery, loose 
hair and nail polish.

Clients should enter the salon wearing 
a mask. The salon should provide hand 
cleanser and gloves to ensure safety 
recommendations. 

Clients should avoid accessories. They 
should arrive without earrings, watches or 
bracelets.

Their belongings will be kept safe at 
the entrance and clients will be covered 
with a disposable or clean* cape.

STAFF CLIENTS

*Washed at 60ºC for at least 30 minutes.

• If your children are sick. •  If someone in the household is sick or 
has an underlying health condition.
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HOW TO KEEP YOUR HANDS CLEAN*
GENERAL PREVENTIVE SAFETY MEASURES

1 12 23 3

4 45 56 6

7 8 9

WATER AND SOAP CLEANSING SOLUTION

*Duration of the entire procedure: 20-30 seconds.



EMPOWER YOUR SALON This document contains a series of hygiene, informative and organizational measures that are recommended to be 
followed in the day-to-day activity of hairdressing salons wherever possible. They have been elaborated based on public 
information shared by WHO. The document is a reference guide, whose content is subject to the procedures established by 
the competent Health Authorities of each country, which we ask you to consult and follow as their official recommendation.

HOW TO REMOVE 
YOUR GLOVES

1 2 3

4 5 6

7
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HOW TO WEAR AND REMOVE YOUR MASK
GENERAL PREVENTIVE HEALTH MEASURES

WEAR

REMOVE

1

1

6

2

2

7

3

3

8

4

9

5

WASH YOUR HANDS 
BEFORE WEARING A 
MASK

WASH YOUR HANDS 
AFTER THE USE

COVER MOUTH AND NOSE 
FULLY MAKING SURE 
THERE ARE NO GAPS

REMOVE THE MASK FROM 
BEHIND BY HOLDING THE 
STRINGS WITH CLEAN 
HANDS

DISPOSE THE MASK IN 
A CLOSED BIN WITHOUT 
TOUCHING THE FRONT

PRESS THE METALLIC 
STRIP TO FIT THE SHAPE  
OF THE NOSE

ENSURE THE PROPER 
SIDE OF THE MASK  
FACES OUTWARDS

ENSURE THE MASK 
IS NOT DAMAGED

DO NOT TOUCH THE 
MASK WHILE USING IT, 
IF YOU DO, WASH YOUR 
HANDS

LOCATE THE METALLIC 
STRIP AND PLACE IT ON 
THE NOSE BRIDGE

REPLACE THE MASK IF IT 
GETS DAMP AND DO NOT 
REUSE IT

SECURE THE STRINGS 
BEHIND YOUR HEAD OR 
OVER YOUR EARS
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